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Bird Marella 
IT Systems Issue FAQ (Frequently Asked Question) 
 

Topic: Accessing e-mail  
 
Applicability: All employees 
 
In case of a power outage at the office or other scenarios that impact the firm’s normal email 
system you can still get your firm related email at two alternative websites: 
 
1. Outlook Web Access (accessible via a web browser at https://outlook.office.com/mail/inbox) 
 
User name: first initial and last name @birdmarella.com 
Password: same as you use to log on to the network 
 

   
 
 
2. Mimecast (accessible as an app on your smart phone or via a web browser at 
www.mimecast.com) 
 
User name: first initial and last name @birdmarella.com 
Domain: Domain 
Password: same as you use to log on to the network 
 

   


